
 

 

Caretronic d. o. o. 
Štirnova 8, SI-4000 Kranj 
Slovenia 

T +386 4 2350 350 
E info@caretronic.com 
www.caretronic.com 

 

Nurse call pillow 
speaker 
Art.: ERTW0008-3 

 

Nurse call pillow speaker 

Description 
What is a Nurse call pillow speaker? 
Nurse call pillow speaker is a handheld device push button connected to a wireless socket that 
enables triggering calls with full duplex speech connection over WiFi; light control, TV control 
(turning TV on and off, changing programs and controlling volume). 

Features 
▪​ Call button: Red button with LED for triggering calls. 

▪​ Light (control) button: Yellow button for light control. 

▪​ TV (control) buttons: Grey buttons for controlling the TV (on and off function, changing 
programs, and controlling volume). 
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▪​ Speaker with a microphone to enable full duplex communication between staff and 
patients. 

▪​ RJ45-pulling adapter. 

Benefits 
▪​ Immediate Access to Emergency Assistance: Enhancing patient safety and response 

times. 
▪​ Convenient Lighting Control: Allowing patients to easily adjust room lighting for comfort 

and visibility. 
▪​ Enhanced Entertainment Control: Enables patients to control TV power, volume, and 

channels for personalized comfort and distraction, reducing staff workload by minimizing 
manual adjustments. 

▪​ Two-Way Communication: Enabling seamless, real-time interaction between staff and 
patients for improved care coordination and quicker response times. 

▪​ Safe Disconnection: Product includes a special plug extender that enables disconnection 
by (unintentional) power-pulling without any damage. 

▪​ Immediate Alert: Alarm on pulling in case of cable being disconnected the alarm notifies 
staff instantly when cables are disconnected, ensuring quick response to maintain system 
integrity (showing that the system is not working properly). 

Best Settings 
▪​ General Wards. 

▪​ Pediatric & Neonatal Units. 

Technical specification 
Network 

▪​ WiFi 802.11b/g/n (2.4 GHz) 

Power supply 

▪​ 3V, 300mA 

Dimensions 

▪​ Housing: 12,8cmx6cm (H/W)* 

▪​ Cable: 250cm (+ 14cm cable RJ45-pulling adapter)* 

Weight (Net) 

▪​ 190g (including cable)* 
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Material 

▪​ Plastic Housing 

▪​ Waterproof Membrane Keypad 

Operating Conditions 

▪​ Operating Temperature: +5°C to +40°C 

▪​ Operating Humidity: Up to 85%, non-condensing 

Other 

▪​ Infrared Interface 

 

Compliant and tested with CE certification requirements. 

Compliant and tested with DIN VDE 0834 requirements. 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

*Disclaimer: Product dimensions and weight are subject to change. Please verify details before purchase. 
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